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1 About this guide

This document is divided into the following chapters:

e  About
e What 6s New & Rel ease Notes
e Prerequisites

e  Vault Service Pack Install

1.1 Who Should Use It

This guide is intended for administrators who need to perform the Vault Service Pack 1 update for new functionality.
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Typographical Conventions
This document uses the following typographical conventions:

¢ Command and option names appear in bold type in definitions and examples. The names of directories, files,

machines, partitions, and volumes also appear in bold.

e Variable information appears in italic type. This includes user-supplied information on command lines.

e Screen output and code samples appear in monospace type.
In addition, the following symbols appear in command syntax definitions.

e  Square brackets [ ] surround optional items.
¢ Angle brackets < > surround user-supplied values.
e Percentage sign % represents the regular command shell prompt.

e Pipe symbol | separates mutually exclusive values for an argument.
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1.2 Change Log

Date Changes

25 Feb 2010 Document created

03-02-2010 Install location added
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2 Service Pack 1 Release Notes

ARCA Service Pack 1 - Vault_SP1.exe:

e Virtual Box updated to version 3.0.10
e Breakthrough Replication updated to version 1.0.54
e Facility to enable customized port for email in the Vault configuration panel (default = 25)

e Bug Fix: The issue with replication of old images is fixed.
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3 Installation Prerequisites & General Information

Before applying the Vault Service Pack 1 read through the entire document. The previous version of VirtualBox update must
be uninstalled prior to Service Pack 1 installation. Administrative credentials are required when installing the service pack.
Vault Service Pack 1 does not apply to other ARCA models.

3.1 General Information

There will be only one executable, for the Vault and VirtualBox update.

Vault Service Pack
0 Vault_SP1.exe

3.2 Pre-installation Steps

Purge all existing virtual machines.

Uninstall the current version of VirtualBox from [Control Panel A Add or Remove Programs A Sun xVM VirtualBox].
Pause all existing transfers for Replication to the Vault Device, so that the Replication software can be successfully
updated during the service pack installation.

4. Reboot the Vault

5. Continue with Vault Service Pack 1 installation.

wp e
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4 Vault Service Pack Installation

Administrative credentials are required when installing the service pack.

e Download the executable é¢/ault_Sp1.exebto the vault available for download on the ARCA support portal at
https://support.zenitharca.net > Vault Service Pack 1 under the 'Download’ section. A login is required for
download. There are separate downloads for Vault Service Pack land the Support Guide.

e Browse to the download location and run the Vault_SP1 executable.

e The installer will load. Vault_SP1 launches.

e The first screen will show a pre-installation checklist.

[@vaultservicePack 1 5etup K|
Pre-installation checks

Before installing Yault Service pack 1 please make a note of the
following:

1) Purge all virtual machines.

2) Uninstall the current version of VirtualBox from [Control Panel -->
Add or Remove Programs --> Sun x¥M VirtualBox].

3) Pause all existing transfers for Replication to the Yault device, so
that the Replication software can be successfully updated during the
service pack installation.

4) Reboot the Yault.

5) Continue with Yault Service pack 1 installation.

Cancel

e CliM&xthio to start the

S .
e I f checks are successf e fiWelcomed screen appears.

Vault SP1 Install.doc Copyright 2010 Page9 of 23


https://support.zenitharca.net/

Zenith ARCA

Q Yault Service Pack 1 Setup B3 I

Welcome to Vault Service
Pack Wizard

Before proceeding with Vault Service Pack 1
Setup, please close all other programs.

Click Next to continue.

i Cancel |

ANext o to start t hH minutestoadmplete. The

Q Yault Service Pack 1 Setup [ X| I

Please wait, update may take 5 - 10 minutes to complete.

Checking system components

T

Component Check
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B8 vault Service Pack 1 Setup [ X]

Please wait, update may take 5 - 10 minutes to complete.

Updating Yhox

[IllIIlIIIIIIIIIIIIIIIIIIIIIIIIIII

Configuring VirtualBox
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4.1 VirtualBox Installation

VirtualBox Setup launches during the install process

i'._% Sun YirtualBox Setup | ]

Welcome to the Sun
YirtualBox Setup Wizard

The Setup Wizard will install Sun YirtualBox on your
computer, Click Mext b continue or Cancel o exit the Setup
‘izard.

Cancel |

Wersion 3.0,10

e Click ANexto on the Virtual Box Se

tup screen.
e Accept the terms by clicking the Al

acceptéo radio b
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| i'.g-'- Sun YirtualBox License Agreement E |

End-User License Agreement

Please read the Following license agreement carefully,

VirtualBox Personal Use and Fraluation License (PUEL) il

Licenise version ¥, September 10, 2008

SUN MICROSVAETER, INC. (“3UN™) I3 WILLING TO LICENSE THE

PRODUCT (A3 DEFINED I § 1 BELOW) TO YOU ONLY UPON THE
CONDITION THAT YOU ACCEPT ALL OF THE TERRLE CONTAINED IN

THIE VIETUALBOXE PFERZONAL USE AND EVALUATION LICENEE
AGREEMENT (* AGREEMENT™). PLEAZE READ THE AGREEMENT
CARFFULLY. BY DOWHNLOADING OR INSTALLING THIS FRODUCT, ¥OU LI

% I accept the kerms in the License Agresment

" 1 do not accept the kerms in the License Agreement

Version 3.0,10 < Back I Mext = I Cancel

e Click ANexto to continue.

i'é" Sun ¥irtualBox Setup

Custom Setup

Select the way wou want Features to be installed.

Click on the icons in the tree below to change the way Features will be installed.

rualBox Application
(= = || VirtualBox USE Support
(= - | VirtualBox Metworking
S (=0 | WirtualBox Python Suppot

Sun VirtualBox application,

This feature requires 95ME on wour
hard drive, It has 3 of 3
subfeatures selected, The

| _’I subfeatures require 7E0KE on vo...

1

Location: Ci\Program FilestsuntYirtualBoo), G |
Yersion 3.0,10 Disk Usage | < Back, I Mext = I Cancel I

e Leaveal | 6Custom Setupd settings as default and click
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i'.‘%- Sun ¥irtualBox Setup [ X] I

Custom Setup

Select the way vou want Features to be installed.

Flease choose From the options below:

v “reake a shortcut on the deskkop;

I¥ Create a shortout in the Quick Launch Bar

Yersion 3.0.10 < Back I Mext = I Cancel

e Leave settings as default and click ANexto.

| i'-.%' Sun YirtualBox %] I

Warning:
Network Interfaces

Installing the Sun YirtualBox Metworking Feature will reset
your nebwark connection and temporarily disconnect you
fram the netwaork,

Proceed with installation now?

Wersion 5.0,10

e Click AYesOdO to warning message screen.
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i'ezr" Sun YirtualBox Setup

Ready to Install

The Setup Wizard is ready ko begin the Custom installation.,

Click Install to begin the installation, IF wou want to review or change any of your
installation settings, click Back. Click Cancel to exik the wizard.

Version 3.0.10 < Back. Cancel |
e Click Alnstallo to proceed.
o After clnstallki pguiwi |l temporarily bubisvell rerestatwishritkelf.c o nn

Hardware Installation |

L | "_\ The softweare wou are installing for thiz hardware:
)
YirtualBox Host-Only Ethernet Adapter

haz not pazzed ‘Windows Loga testing to werfy it compatibility with
thiz werzion of Windows, [Tell me why this testing iz important)

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

LConfinue Anyway

e Throughout the installation process various installation pop-up windows appear and disappear.
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i‘._% Sun YirtualBox Setup

' Sun YirtualBox installation is
complete.

Click, the Finish bukton bo exit the Setup Wizard,

[w start Sun VirtualBox after installation

Wersion 3.0.10 = Back

mance] |

e Uncheck AStart Sun Virtual Box after

install ati ono

an

o I f AStarto i s checked, ifthhoxisumthécked;ithis screenavill @ppear oratipemexia r

time a virtual machine is created:

@ virtualBox - Information (24 X]

i Your existing VirtualBox settings files will be

\.) automatically converted from the old Format to 5
new Format necessary for the new version of
VirtualBox.

Press OK to start VirtualBox now or press Exit if
you want to terminate the VirtualBox application
without any further actions.

o Click nAOKO. I f AExito i s chosen,

additional Vi

rtu

Warning: Do not update VirtualBox to a version other than 3.0.10 as this is the latest version

result in failed virtualizations.

supported. Doing so will

e VirtualBox 3.0.10 update is now installed.

Vault SP1 Install.doc Copyright 2010 Pagel6 of 23



Zenith ARCACE

4.1.1 Vault Service Pack 1 Setup Continued

After VirtualBox is installed, the SP1 installation will continue.

EVault Service Pack 1 Setup B3 I

Please wait, update may take 5 - 10 minutes to complete.

Updating Breakthrough

[IIllIlIIIllIIlllllllllllllllllllllll

Updating Breakthrough

% Yault Service Pack 1 Setup [ X] I

Please wait, update may take 5 - 10 minutes to complete.

Updating schedules

[IIllIllllIlllIlIllllllllllllllllllllll

Updating Schedules
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¢ Installation completes and is successful.

B8 vault Service Pack 1 Setup [ X]

Installation Successful

The YVault Service Pack 1 installation is complete.

Yault Service Pack Installation: Success
Yirtual Box updation: Success
Breakthrough Suite updation: Success

Please click Finish to exit.

e Click AFinisho to complete installation
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S5 Error Messages

e The setup has detected an older version of VirtualBox installed on this machine. Please purge all the existing
virtual machines and uninstall the current version of VirtualBox from [Control Panel A Add or Remove Programs
A Sun xVM VirtualBox} and run this setup again.
Reason: Older version of VirtualBox is installed on Vault.

¢ The system does not appear to have an active internet connection, which is required. Please contact technical
support.
Reason: No internet connection on the Vault.

e The Device is not a Vault. Update aborted.

¥ault Service Pack 1 I

i This device is not a YWaulk,
e Ipdation aborted.

Reason: The system is not a vault device.

e The Vault is already updated with Service Pack 1.
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[Tovault servicePack 1 Setwp K|
Pre-installation checks

Before installing Yault Service pack 1 please make a note of the
following:

1) purge o T N |

. .
2) Uninstall 3 ) The Vaultis already updated with Service Pack 1. Panel -->

Add or Rem
3) Pause all evice, so
that the Rep uring the
service pacl

4) Reboot the Vault.

5) Continue with Yault Service pack 1 installation.

Reason: Service Pack 1 is already installed on the Vault.
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6 Appendix AT Reference Documents

e ARCA SP2 Installation Guide
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