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1 About this guide 

This document is divided into the following chapters: 

 About 

 Whatôs New & Release Notes 

 Prerequisites 

 Vault Service Pack Install 

1.1 Who Should Use It 

This guide is intended for administrators who need to perform the Vault Service Pack 1 update for new functionality.
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Typographical Conventions  

This document uses the following typographical conventions:  

 Command and option names appear in bold type in definitions and examples. The names of directories, files, 

machines, partitions, and volumes also appear in bold.  

 Variable information appears in italic type. This includes user-supplied information on command lines.  

 Screen output and code samples appear in monospace type.  

In addition, the following symbols appear in command syntax definitions. 

 Square brackets [ ] surround optional items.  

 Angle brackets < > surround user-supplied values.  

 Percentage sign % represents the regular command shell prompt. 

 Pipe symbol | separates mutually exclusive values for an argument.   
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1.2 Change Log 

 

Date Changes 

25 Feb 2010 Document created 

03-02-2010 Install location added 
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2 Service Pack 1 Release Notes 

ARCA Service Pack 1 - Vault_SP1.exe:  
 

 Virtual Box updated to version 3.0.10  

 Breakthrough Replication updated to version 1.0.54   

 Facility to enable customized port for email in the Vault configuration panel (default = 25)  

 Bug Fix: The issue with replication of old images is fixed. 
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3 Installation Prerequisites & General Information 

Before applying the Vault Service Pack 1 read through the entire document.  The previous version of VirtualBox update must 

be uninstalled prior to Service Pack 1 installation.  Administrative credentials are required when installing the service pack.  

Vault Service Pack 1 does not apply to other ARCA models. 

 

3.1 General Information 

There will be only one executable, for the Vault and VirtualBox update. 

 

Vault Service Pack 

o Vault_SP1.exe 

 

3.2 Pre-installation Steps 

1. Purge all existing virtual machines. 
2. Uninstall the current version of VirtualBox from [Control Panel Ą Add or Remove Programs Ą Sun xVM VirtualBox]. 
3. Pause all existing transfers for Replication to the Vault Device, so that the Replication software can be successfully 

updated during the service pack installation. 
4. Reboot the Vault 
5. Continue with Vault Service Pack 1 installation. 
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4 Vault Service Pack Installation 

Administrative credentials are required when installing the service pack. 

 

 Download the executable óVault_Sp1.exeô to the vault available for download on the ARCA support portal at 
https://support.zenitharca.net > Vault Service Pack 1 under the 'Download' section.  A login is required for 
download.  There are separate downloads for Vault Service Pack 1and the Support Guide. 

 Browse to the download location and run the Vault_SP1 executable. 
 The installer will load.  Vault_SP1 launches.   
 The first screen will show a pre-installation checklist. 

 

 
 
 

 Click ñNextò to start the checks. 
 If checks are successful the ñWelcomeò screen appears. 

 

https://support.zenitharca.net/
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 Click ñNextò to start the install.  The install may take 5-10 minutes to complete. 

 
 

 
 

Component Check 
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Configuring VirtualBox 
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4.1 VirtualBox Installation 

 

VirtualBox Setup launches during the install process 

 

 
 

 Click ñNextò on the VirtualBox Setup screen. 
 Accept the terms by clicking the ñI acceptéò radio button. 
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 Click ñNextò to continue. 
 

 
 

 Leave all óCustom Setupô settings as default and click ñNextò. 
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 Leave settings as default and click ñNextò. 
 

 
 

 Click ñYesò to warning message screen.   
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 Click ñInstallò to proceed.   
o After clicking ñInstallò you will temporarily lose network connectivity but it will re-establish itself. 
 

 
 

 Throughout the installation process various installation pop-up windows appear and disappear.   
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 Uncheck ñStart Sun VirtualBox after installationò and click ñFinishò. 

o If ñStartò is checked, the following screen appears, if the box is unchecked, this screen will appear on the next 

time a virtual machine is created: 

 

o Click ñOKò.  If ñExitò is chosen, additional virtualizations will fail. 

Warning: Do not update VirtualBox to a version other than 3.0.10 as this is the latest version  supported.  Doing so will 

result in failed virtualizations.  

 VirtualBox 3.0.10 update is now installed. 
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4.1.1 Vault Service Pack 1 Setup Continued 

 
After VirtualBox is installed, the SP1 installation will continue. 

 

Updating Breakthrough 

 

 

Updating Schedules 
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 Installation completes and is successful. 

 

 Click ñFinishò to complete installation. 
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5 Error Messages 

 

 The setup has detected an older version of VirtualBox installed on this machine.  Please purge all the existing 

virtual machines and uninstall the current version of VirtualBox from [Control Panel Ą Add or Remove Programs 

Ą Sun xVM VirtualBox} and run this setup again. 

      Reason:  Older version of VirtualBox is installed on Vault. 

 The system does not appear to have an active internet connection, which is required. Please contact technical 

support. 

Reason: No internet connection on the Vault. 

 The Device is not a Vault. Update aborted. 

 

Reason: The system is not a vault device. 

 The Vault is already updated with Service Pack 1. 



 

 

Vault SP1 Install.doc  Copyright 2010 Page 20 of 23 

 

 

 

 
Reason: Service Pack 1 is already installed on the Vault. 
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6 Appendix A ï Reference Documents 

 ARCA SP2 Installation Guide 




